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	ON-SITE LEARNING WORKSHOP
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	VIRTUAL LEARNING
SCALABLE TOPIC DELIVERY

	Choose on-site learning workshop or customize your virtual learning session.
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	TOPIC OBJECTIVES AND TIMING

	20
	Self-Management Skills -  seven skills that are crucial to successful self-management

	10
	Top five qualities and relate how they may be valuable to the company

	15
	To determine the best way to respond to unfavorable situations

	15
	To determine the empathetic responses to other’s situations

	15
	To determine the emotion behind the message that is being conveyed

	20
	To determine how and how often the emotion of anger impacts your personal and work life

	20
	To determine your natural reaction to circumstances and understand alternatives to your response that can produce a positive outcome

	20
	To determine whether or not you are a focused listener. If not, decide what changes need to be made

	20
	To determine if you are aware of how you speak and if so, what message you are getting across

	20
	To determine how effectively you can express yourself without the use of words

	20
	To determine how effectively you can compromise your beliefs without losing them

	20
	To use proven relaxation techniques to undo some of the stress of the day

	25
	To practice using constructive disagreement to communicate

	20
	To practice using positive statements to adopt a more optimistic view of a problematic situation

	15
	Making an Impact – first impressions, Assessing a situation, Being zealous without being offensive






















 (
Guy Finley: 
Never speak out of anger; 
Never act out of fear; 
Never choose from impatience; 
But
 wait…and peace will appear.
)
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Accelerated Instructional Media, Inc.
Learning starts with the first conversation.™
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